PRINT-FEEDBACK http://sysadmin.phedratech.com/survey/survey print?id=127957

POST SALE FEEDBACK

Thank you for taking the time to fill in the survey. Read each question carefully and circle the option you feel is
closest to your response.

Sold Date: Thu, 01-Jan 1970 1:00 am [Hyundai, Trajet CRTD Diesel, 2007, Diesel, 2000 cc, SERVICE KIT - D4EA-NEW]

Customer Name: MR ALFRED Post Code: N/A LTO7HJX

1- Over all how was your experience with us?
¥ Very Satisfied
¥ Satisfied
& Neutral
2 Dissatisfied
¥ Very Dissatisfied

2- On a scale of 1-10 (1 being lowest,-10 being highest) please rate the quality of our service
Bl B2 B3 w4 w5 me $g/mg B9 =0

3- On a scale of 1-10 (1 being lowest, 10 bgjng highest) please rate the friendliness of our staff
B] B2 B3 ©4 85 86 BY B9 210

4- On a scale of 1-10 (1 being lowest, 10 being highest) please rate the value for money of our service
Bl @2 m3 B4 85 Be7)mg B9 B0

5- What did you like best about us?
~ A = " - o
f’r‘f and e L “’,Tf & 1 //a

6- What would you say to a friend about your experience with Ideal Engines & Gearboxes

&

U

7- Responses may be used in our promotional materials, If you do not want this information used, please tick this box
® Yes

Thank You.
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